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Telecommunications Services
Service is provided by means of wire, radio, satellite, fiber 
optics, or other suitable technology or combination thereof.
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DIRECT DISTANCE DIAL 
SERVICE
Dialing Procedure

Service is provided in the following ways: 

a. A customer may lease or provide its own dedicated 
access line(s) (DAL) between its premises and 
Aureon's terminal locations. Aureon offers this 
service in conjunction with its domestic services, 
which are offered outside of this tariff. 

b. Aureon offers customers presubscribed to Aureon 
the following International Direct Distance Dial 
Service (IDDD) dialing options.

 For locations within the North American 
Numbering Plan (NANP) including:

 The United  States and its territories (including 
Guam & the Commonwealth of the Northern 
Marianas), Canada, Bermuda, and many Caribbean 
nations, including Anguilla, Antigua & Barbuda, 
Bahamas, Barbados, British Virgin Islands, Cayman 
Islands, Dominica, Dominican Republic, Grenada, 
Jamaica, Montserrat, St. Kitts and Nevis, St. Lucia, St. 
Vincent and the Grenadines, Trinidad and Tobago, 
and Turks & Caicos.

 Direct Dialed: 1 + Area Code (AC), + Local Number 
(LN)

 Operator Dialed: 01 + Area Code (AC), + Local 
Number (LN)

 For locations not included in the NANP, the 
following International Direct Distance Dial Service 
(IDDD) dialing options are provided:

 Direct Dialed: 011 + Country Code (CC) + City Code 
(CC) + Local Number (LN)

 Operator Dialed: 01+ Country Code (CC) + City Code 
(CC) + Local Number (LN)

Application of Rates and Charges

The customer's monthly charges for the Telephone 
Company's service are based upon the total time 
the customer uses the service, and the use of service 
options, if any. The rates are in effect twenty-four (24) 
hours a day  and seven days a week. The per minute 
rate is the same for the initial minute and for all 
additional minutes.

Initial and Additional Periods
a. Initial period rates are set forth in the following 

section. The initial minute is the first minute or any 
fraction thereof after connection is made.

b. The additional minute is each minute or any 
fraction thereof after the initial minute.

c. The charge calculated for the initial minute plus 
additional minutes will determine the charge for 
the call. The total amount of the call is rounded up 
to the nearest whole cent.

Timing of Messages
a. Chargeable time is determined as follows:

1. The rates are in effect twenty four (24) hours a 
day and seven days a week.

2. All international calls are rounded to the next 
higher full- minute.

b. Chargeable time begins when connection is 
established between the calling station and the 
desired telephone, private branch exchange, 
CENTRON or CENTREX system, or CENTRON or 
CENTREX station which is reached directly rather 
than through a private branch exchange, CENTRON 
or CENTREX attendant.

c. Chargeable time ends when the connection is 
terminated.

Determination of Time and Day
IDDD rates are in effect twenty-four (24) hours a day 
and seven days a week.

Rates Applicable on Certain Holidays
Special National Holiday rates are not applicable for 
International calls.
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DIRECT DISTANCE DIAL SERVICE (CONT.)
Rates and Charges

Mainland service to foreign countries

Aero Mobile  $5.60 

Afghanistan Fixed & Afghanistan Mobile  $0.27 

Alaska  $0.05 

Albania, Republic of Fixed  $0.23 

Albania, Republic of Mobile  $0.57 

Albania, Republic of OLO  $0.23 

Algeria Fixed  $0.08 

Algeria Mobile  $1.19 

American Samoa Fixed  $0.19 

American Samoa Mobile  $0.14 

Andorra Fixed  $0.30 

Andorra Mobile  $0.30 

Angola Fixed  $0.07 

Angola Mobile  $0.23 

Anguilla Fixed & Anguilla Mobile  $0.15 

Antarctica (Casey Base)  $5.60 

Antarctica (Scott Base)  $5.60 

Antigua Fixed & Antigua Mobile (Including 
Barbuda

 $0.30 

Argentina Fixed  $0.05 

Argentina Mobile  $0.23 

Armenia Fixed  $0.24 

Armenia Mobile  $0.32 

Aruba Fixed  $0.26 

Aruba Mobile  $0.26 

Ascension Island  $4.16 

Australia Fixed  $0.07 

Australia Mobile  $0.07 

Australia Satellite Mobile B  $0.05 

Austria Fixed  $0.17 

Austria Mobile  $0.34 

Austria Special Services Mobile F  $0.34 

Azerbaijan Fixed  $0.26 

Azerbaijan Mobile  $0.41 

Bahamas Fixed  $0.76 

Bahamas Mobile  $0.76 

Bahrain Fixed  $0.13 

Bahrain Mobile  $0.16 

Bahrain Other  $0.13 

Bangledesh, People’s Republic of Fixed  $0.05 

Bangledesh, People’s Republic of Mobile  $0.05 

Barbados Fixed & Barbados Mobile  $3.08 

Belarus Fixed  $0.53 

Country Per Minute 
Rate

Belarus Mobile  $0.49 

Belgium Fixed  $0.20 

Belgium Mobile  $0.60 

Belize Fixed  $0.27 

Belize Mobile  $0.28 

Benin, Republic of  $0.41 

Bermuda Fixed & Bermuda Mobile  $0.05 

Bermuda Mobile  $0.06 

Bhutan Fixed  $0.08 

Bhutan Mobile  $0.08 

Bolivia Fixed  $0.27 

Bolivia Mobile  $0.25 

Bosnia-Herzegovina, Republics of Fixed  $0.22 

Bosnia-Herzegovina, Republics of Mobile  $0.22 

Botswana Fixed  $0.23 

British Virgin Islands Fixed (Including 
Anegada, Camanoe Island, Jost Van Dyke, 
Little Thatch, Marina Cay, Mosquito Island, 
North Sound, Peter Island, Salt Island, Tortola 
and Virgin Gorda)

 $0.36 

British Virgin Islands Mobile  $0.31 

Brunei Fixed  $0.06 

Brunei Mobile  $0.06 
Bulgaria Fixed  $0.10 

Bulgaria Mobile  $0.49 

Burkina Faso Fixed  $0.51 

Burkina Faso Mobile  $0.51 

Burundi  $1.30 

Cambodia Fixed  $0.09 

Cambodia Mobile  $0.09 

Cameroon, Republic of Fixed  $0.18 

Cameroon, Republic of Mobile  $0.51 

Canada  $0.05 

Canada (1+249710,250,306,418,450,506,514,519,
579,581,604,613,705,709,807,819,867,902)

 $0.05 

Cape Verde Islands  $0.37 

Cayman Islands Fixed & Cayman Islands 
Mobile

 $0.29 

Central African Republic  $0.76 

Chad, Republic of - Fixed  $0.78 

Chad, Republic of - Mobile  $0.78 

Chile (562,563,564,565,566,567,5628,5645,56
6 5,5667

 $0.05 

Chile (Easter Island)  $0.05 

Chile Fixed  $0.05 

Country Per Minute 
Rate
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Chile Mobile  $0.05 

China, People’s Republic of Fixed  $0.17 

China, People’s Republic of Mobile  $0.17 

Christmas Island  $0.05 

Cocos Island  $0.05 

Colombia Fixed  $0.05 

Colombia Mobile  $0.12 

Comoros, Federal & Islamic Republic of  $1.82 

Congo Fixed  $0.76 

Congo Mobile  $0.76 

Congo, Democratic Rep of (FKA Zaire) Fixed  $0.76 

Congo, Democratic Rep of (FKA Zaire) Mobile  $0.76 

Cook Islands  $3.80 

Costa Rica Fixed  $0.05 

Costa Rica Mobile  $0.09 

Croatia, Republic of Fixed  $0.14 

Croatia, Republic of Mobile  $0.56 

Cuba (Guantanamo Bay)  $1.70 

Cuba Fixed  $0.92 

Cuba Mobile  $0.92 

Cyprus Fixed  $0.10 

Cyprus Mobile  $0.18 

Czech Republic Fixed  $0.05 

Czech Republic Mobile  $0.12 

Denmark Fixed  $0.05 

Denmark Mobile  $0.05 

Diego Garcia  $3.08 

Djibouti, Republic of Fixed  $0.38 

Djibouti, Republic of Mobile  $0.38 

Dominica Fixed  $0.36 

Dominica Mobile  $0.35 

Dominican Republic Fixed & Dominican 
Republic Mobile

 $0.17 

East Timor  $0.69 

Ecuador Fixed  $0.17 

Ecuador Mobile  $0.27 

Egypt, Arab Republic of Fixed  $0.12 

Egypt, Arab Republic of Mobile  $0.17 

El Salvador Fixed  $0.23 

El Salvador Mobile  $0.23 

Equatorial Guinea, Republic of Fixed  $0.62 

Equatorial Guinea, Republic of Mobile  $0.62 

Eritrea Fixed  $0.28 

Eritrea Mobile  $0.28 

Estonia Fixed  $0.05 

Estonia Mobile  $0.65 

Ethiopia Fixed  $0.29 

Ethiopia Mobile  $0.29 

Faeroe Islands  $0.06 

Falkland Islands  $4.96 

Federated States of Micronesia  $0.69 

Fiji Islands Fixed  $0.64 

Fiji Islands Mobile  $0.64 

Finland Fixed  $0.47 

Finland Mobile  $0.46 

France Fixed  $0.05 

France Mobile  $0.21 

French Antilles (Incl St. Barthelemy and St. 
Martin) Mobile

 $0.20 

French Antilles Fixed(Including St. 
Barthelemy and St. Martin)

 $0.20 

French Guiana Fixed  $0.19 

French Guiana Mobile  $0.19 

French Polynesia (Incl Islands of Moorea and 
Tahiti) Fixed

 $1.19 

French Polynesia (Incl Moorea and Tahiti) 
Mobile

 $1.19 

Gabonenese Republic Fixed  $0.55 

Gabonenese Republic Mobile  $0.84 

Gambia Fixed  $2.80 

Gambia Mobile  $2.80 

Georgia Fixed  $0.20 

Georgia Mobile  $0.40 

Germany Fixed  $0.05 

Germany Mobile  $0.38 

Ghana Fixed  $0.33 

Ghana Mobile  $0.39 

Gibraltar Fixed  $0.19 

Gibraltar Mobile  $0.19 

Greece Fixed  $0.05 

Greece Mobile  $0.10 

Greenland Fixed  $0.08 

Greenland Mobile  $0.10 

Grenada Fixed (Including Carriacou)  $0.34 

Grenada Mobile (Including Carriacou)  $0.34 

Guadeloupe Fixed  $0.20 

Guadeloupe Mobile  $0.20 

Guam  $0.05 

Guatemala Fixed  $0.21 

Guatemala Mobile  $0.19 

Guinea, Republic of Fixed & Mobile  $0.78 

Guinea-Bissao Fixed  $0.91 

Guinea-Bissao Fixed  $0.91 

Guyana Fixed & Mobile  $0.30 

Haiti Fixed & Mobile  $1.29 

Country Per Minute 
Rate Country Per Minute 

Rate
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Rates and Charges

Mainland service to foreign countries

Haiti Fixed & Mobile  $2.97 

Hawaii  $0.07 

Honduras Fixed  $0.16 

Honduras Mobile  $0.23 

Hong Kong Fixed  $0.05 

Hong Kong Mobile  $0.05 

Hungary Fixed  $0.07 

Hungary Mobile  $0.09 

Iceland Fixed  $0.05 

Iceland Mobile  $0.05 

India Fixed  $0.05 

India Mobile  $0.05 

Indonesia Fixed  $0.05 

Indonesia Mobile  $0.06 

Indonesia Mobile Satellite  $0.06 

Inmarsat-Aero (8705)  $25.21 

Inmarsat-Snac (870)  $25.21 

Inmarsat-Snac B (8703)  $25.21 

Inmarsat-SNAC B HSD (87039)  $25.21 

Inmarsat-SNAC BGAN (87077)  $25.21 

Inmarsat-SNAC BGAN HSD (87078)  $25.21 

Inmarsat-Snac Gan HSD (87060)  $25.21 

Inmarsat-Snac M (8706)  $25.21 

Inmarsat-SNAC-Mini M (87076)  $25.21 

International Networks (882, 883)  $14.20 

Iran Fixed  $0.17 

Iran Mobile  $0.22 

Iraq Fixed  $0.25 

Iraq Mobile  $0.26 

Ireland Fixed  $0.05 

Ireland Mobile  $0.23 

Ireland Other Fixed (353700,353818)  $0.13 

Iridium  $7.61 

Israel Fixed  $0.05 

Israel Mobile A  $0.05 

Israel Mobile B  $0.05 

Italy Fixed  $0.05 

Italy Mobile  $0.36 

Ivory Coast, Republic of Fixed  $0.47 

Ivory Coast, Republic of Mobile  $0.57 

Jamaica Fixed & Jamaica  $0.31 

Japan (Including Okinawa) Fixed  $0.05 

Japan (Including Okinawa) Mobile  $0.05 

Jordan Fixed  $0.20 

Jordan Mobile  $0.23 

Kazakhstan Fixed  $0.32 

Kazakhstan Mobile  $0.29 

Kenya, Republic of Fixed  $0.24 

Kenya, Republic of Mobile  $0.35 

Kiribati Fixed & Mobile  $6.53 

Korea, Democratic People's Republic of 
(North

 $0.75 

Korea, Republic of (South) Fixed  $0.05 

Korea, Republic of (South) Mobile  $0.05 

Kuwait Fixed  $0.06 

Kuwait Mobile  $0.06 

Kyrgyzstan Fixed & Mobile  $0.23 

Laos Fixed  $0.10 

Laos Mobile  $0.10 

Latvia Fixed  $0.76 

Latvia Mobile (A,C,D,E)  $0.76 

Latvia Mobile B  $0.76 

Lebanon Fixed  $0.11 

Lebanon Mobile  $0.21 

Lesotho, Kingdom of Fixed  $3.78 

Lesotho, Kingdom of Mobile  $3.78 

Liberia Fixed  $1.20 

Liberia Mobile  $1.20 

Libya Fixed  $0.39 

Libya Mobile  $0.39 

Liechtenstein Fixed  $0.11 

Liechtenstein Mobile  $0.15 

Lithuania Fixed  $1.52 

Lithuania Mobile  $1.52 

Luxembourg Fixed  $0.39 

Luxembourg Mobile  $0.30 

Macao Fixed  $0.14 

Macao Mobile  $0.14 

Macedonia Federal Republic Fixed  $0.21 

Macedonia Federal Republic Mobile  $0.50 

Madagascar, Republic of Fixed  $1.01 

Madagascar, Republic of Mobile  $1.01 

Malawi Fixed  $0.64 

Malawi Mobile  $0.64 

Malaysia Fixed  $0.05 

Country Per Minute 
Rate Country Per Minute 

Rate
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Malaysia Mobile  $0.05 

Maldives, Republic of Fixed  $3.73 

Mali, Republic of Fixed  $0.54 

Mali, Republic of Mobile  $0.54 

Malta Fixed  $0.69 

Malta Mobile  $0.69 

Marshall Islands(Incl. Wake Island)  $0.33 

Martinique Fixed (French Antilles)  $0.20 

Martinique Mobile (French Antilles)  $0.20 

Mauritania Fixed  $1.03 

Mauritania Mobile  $1.03 

Mauritius Fixed  $0.18 

Mauritius Mobile  $0.18 

Mayotte Island Fixed  $0.65 

Mayotte Island Mobile  $0.69 

MCP Network  $5.00 

Mexico Fixed  $0.05 

Mexico Mobile  $0.05 

Micronesia, Federated States of Fixed  $0.69 

Moldova Fixed  $0.43 

Moldova Mobile  $0.43 

Monaco Fixed  $0.10 

Monaco Mobile  $0.68 

Mongolian Peoples Republic Fixed  $0.05 

Mongolian Peoples Republic Mobile  $0.05 

Montenegro/Serbia Fixed  $0.32 

Montenegro/Serbia Mobile  $0.70 

Montserrat Fixed & Montserrat Mobile  $0.36 

Morocco Fixed  $0.38 

Morocco Mobile  $0.82 

Mozambique Fixed  $0.28 

Mozambique Mobile  $0.28 

Myanmar Fixed  $0.33 

Myanmar Mobile  $0.33 

Namibia Fixed  $0.15 

Namibia Mobile  $0.15 

Nauru Fixed & Mobile  $8.62 

Nepal Fixed  $0.19 

Nepal Mobile  $0.19 

Netherlands Antilles Fixed 
(Bonaire, Curacao, Saba, St. Eustatius)

 $0.19 

Netherlands Antilles Mobile 
(Bonaire, Curacao, Saba, St. Eustatius and St. 
Marten)

 $0.21 

Netherlands Fixed  $0.38 

Netherlands Mobile  $0.37 

Nevis  $0.36 

New Caledonia  $0.51 

New Zealand Fixed (Including Tokleau Island)  $0.05 

New Zealand Mobile (Including Tokleau 
Island)

 $0.06 

Nicaragua Fixed  $0.16 

Nicaragua Mobile  $0.34 

Niger Republic of Fixed  $0.46 

Nigeria, Federal Republic of Fixed  $0.12 

Nigeria, Federal Republic of Mobile  $0.13 

Niue Islands Fixed  $12.60 

Niue Islands Mobile  $12.60 

Norfolk Island  $2.69 

Norway Fixed (Including Svalbard)  $0.05 

Norway Mobile (Including Svalbard)  $0.05 

Oman Fixed  $0.13 

Oman Mobile  $0.36 

Pakistan Fixed  $0.06 

Pakistan Mobile  $0.06 

Palau, Republic of  $0.45 

Palestine & Palestine Mobil  $0.26 

Panama, Republic of Fixed  $0.05 

Panama, Republic of Mobile  $0.16 

Papua New Guinea Fixed 
(Admiralty Islands, Bougainville, New Britain 
and New Ireland)

 $3.77 

Paraguay Fixed  $0.05 

Paraguay Mobile  $0.08 

Peru Fixed  $0.05 

Peru Lima  $0.05 

Peru Mobile  $0.05 

Peru Other (51180 or Higher)  $0.39 

Philippines Fixed  $0.16 

Philippines Mobile  $0.18 

Philippines Personal (636, 2304)  $0.16 

Poland Fixed  $0.11 

Poland Mobile  $0.21 

Portugal Fixed (Including Azores and 
Madeira islands)

 $0.05 

Country Per Minute 
Rate Country Per Minute 

Rate
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Portugal Mobile (Including Azores and 
Madeira islands)

 $0.63 

Puerto Rico  $0.05 

Qatar Fixed  $0.20 

Qatar Mobile  $0.22 

Reunion Island Fixed  $0.65 

Reunion Island Mobile  $0.65 

Romania (Bucharest Fixed)  $0.05 

Romania Fixed (402,403)  $0.05 

Romania Mobile  $0.05 

Russia Fixed  $0.05 

Russia Mobile  $0.36 

Rwanda  $0.39 

Saipan (Including Mariana Islands)  $0.69 

San Marino  $0.45 

Sao Tome and Principe  $2.94 

Saudi Arabia Fixed  $1.22 

Saudi Arabia Mobile  $1.25 

Sea Net Mobile (88242)  $6.00 

Senegal Republic Fixed  $0.54 

Senegal Republic Mobile  $0.55 

Serbia  $0.54 

Serbia Mobile  $0.54 

Seychelles Islands  $0.87 

Sierra Leone Fixed  $0.70 

Sierra Leone Mobile  $0.78 

Singapore, Republic of Fixed  $0.05 

Singapore, Republic of Mobile  $0.05 

Slovakia Fixed  $0.05 

Slovakia Mobile  $0.17 

Slovenia Fixed  $0.33 

Slovenia Mobile  $0.58 

Solomon Islands Fixed  $4.16 

Solomon Islands Mobile  $4.16 

Somalia Fixed  $1.26 

Somalia Mobile  $1.26 

South Africa (Including Bophuthatwswana) 
Fixed

 $0.46 

South Africa (Including Bophuthatwswana) 
Mobile

 $0.49 

South Sudan Fixed & Mobile  $0.60 

Spain Fixed (Including Canary Islands)  $0.23 

Spain Mobile (Including Canary Islands)  $0.26 

Spain Nomadic & Other (3451,34902)  $0.63 

Sri Lanka, Democratic Socialist Republic of 
Fixed

 $0.20 

Sri Lanka, Democratic Socialist Republic of 
Mobile

 $0.20 

St. Helena Fixed (Including Tristan da Cunha)  $4.90 

St. Helena Mobile (Including Tristan da 
Cunha)

 $4.90 

St. Kitts Fixed & St. Kitts Mobile  $0.35 

St. Lucia Fixed & St. Lucia Mobile  $0.36 

St. Lucia Fixed & St. Lucia Mobile  $0.33 

St. Pierre and Miquelon Fixed  $0.59 

St. Pierre and Miquelon Mobile  $0.59 

St. Vincent and the Grenadines both Fixed & 
Mobile

 $0.36 

St. Vincent and the Grenadines both Fixed & 
Mobile

 $0.29 

Sudan, Republic of Fixed  $0.21 

Sudan, Republic of Mobile  $0.21 

Suriname, Republic of Fixed  $0.56 

Suriname, Republic of Mobile  $2.80 

Swaziland Fixed  $0.30 

Swaziland Mobile  $0.30 

Sweden Fixed  $0.05 

Sweden Mobile  $0.45 

Switzerland Corporate (4158)  $0.69 

Switzerland Fixed  $0.05 

Switzerland Mobile  $0.69 

Switzerland Mobile D 
(4174,4175,4177,4179,41860)

 $0.69 

Syrian Arab Republic Fixed  $0.50 

Syrian Arab Republic Mobile  $0.46 

Taiwan Fixed  $0.05 

Taiwan Mobile  $0.13 

Tajikistan  $0.20 

Tanzania Fixed  $0.42 

Tanzania Mobile  $0.41 

Thailand Fixed  $0.05 

Thailand Mobile  $0.05 

Thuraya Satellite  $14.20 

Togo, Republic of Fixed  $0.50 

Togo, Republic of Mobile  $0.50 

Tonga Islands  $3.92 

Trinidad & Tobago, Republic of - Fixed & 
Mobile

 $0.26 

Trinidad & Tobago, Republic of - Fixed & 
Mobile

 $0.26 

Country Per Minute 
Rate Country Per Minute 

Rate
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Tunisia Fixed  $1.08 

Tunisia Mobile  $1.08 

Turkey Fixed  $0.07 

Turkey Mobile  $0.34 

Turkmenistan Fixed & Mobile  $0.13 

Turks and Caicos Islands Fixed & Mobile  $0.36 

Tuvalu Fixed  $8.61 

Tuvalu Mobile  $8.61 

Uganda Fixed  $0.54 

Uganda Mobile  $0.57 

Ukraine Fixed  $0.19 

Ukraine Mobile  $0.32 

United Arab Emirates Fixed (Abu Dhabi, 
Ajman, Dubai, Fujairah, Ras al Khaimah, 
Sharjah, and Umm al Qaiwain)

 $0.24 

United Arab Emirates Mobile  $0.24 

United Kingdom Fixed (Including the 
Channel Islands, England, Isle of Man, 
Northern Ireland, Scotland and Wales)

 $0.59 

United Kingdom Mobile (Including the 
Channel Islands, England, Isle of Man, 
Northern Ireland, Scotland and Wales)

 $4.06 

United Kingdom Personal Translation 
Numbers Mobile F & G

 $2.00 

Uruguay Fixed  $0.07 

Uruguay Mobile  $0.22 

Uzbekistan Fixed  $0.13 

Uzbekistan Mobile  $0.13 

Country Per Minute 
Rate Country Per Minute 

Rate

Vanuatu Fixed  $8.62 

Vanuatu Mobile  $8.62 

Vatican City Fixed  $0.05 

Vatican City Mobile  $0.05 

Venezuela Fixed  $0.05 

Venezuela Mobile  $0.14 

Vietnam, Premium Service (841900  $0.07 

Vietnam, Republic of South Fixed  $0.08 

Vietnam, Republic of South Mobile  $0.08 

Virgin Islands U.S.  $0.05 

Wake Island (Marshall Islands)  $0.33 

Wallis & Fortuna Islands  $1.00 

Western Samoa Fixed  $4.65 

Western Samoa Mobile  $4.65 

Yemen, Republic of (Including Aden & 
Almahrah) Fixed

 $0.17 

Yemen, Republic of (Including Aden & 
Almahrah) Mobile

 $0.17 

Yugoslvia, Federal Republic of (Serbia) Fixed  $0.54 

Yugoslvia, Federal Republic of (Serbia) Mobile  $0.54 

Zambia Fixed  $0.59 

Zambia Mobile  $0.59 

Zimbabwe Fixed  $0.25 

Zimbabwe Mobile  $0.64 

AUREON.COMFor more information, visit Aureon.com 
or call 888-387-5670.

Connect with AUREON. Connect with SOLUTIONS.


