
Streaming Care Program                                           
 

As you know, Cascade is breaking free from cable TV—and so can you.   

By cutting the cord you can still watch the shows you do now. Actually, 
by replacing cable you can pick your favorite content and could lower 
your current monthly bill.     

In alignment with the change in service offering, we are rolling out a 
program to educate customers about streaming TV.  So, for any 
customer ready to cut the cord, now is the time.    

We realize for some people streaming may be new to you and you may 
not know how it actually works. We are here to help!    

Beginning in June we will be offering a Streaming Care Program to help 
those who want to make the switch from traditional TV services to 
streaming video services such as YouTube Tv, HULU, and more.  

We invite you to join us for weekly streaming demonstrations at our 
office.  It’s your opportunity to ask any questions and/or concerns you 
may have while providing you with simple step-by-step guidance. Let us 
show you how easy it can be to switch to streaming.       

Starting on Tuesday, June 6th, and every Tuesday thereafter through 
2023, we will have training sessions beginning at 2 p.m. Streaming 
demonstrations are by appointment only, so please call our office or 
email us to reserve your spot on our calendar.  
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