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Streaming Care Program

As you know, we are breaking

10:26 am

free from cable TV - and so can - >
you. By cutting the cord you can (i vkl hulu
still watch the shows you do now. What to Watch

Actually, by replacing cable you s ‘furo! D
can pick your favorite content iy = o

and could lower your current Bl /e

monthly bill. ‘

We invite you to join us for weekly streaming demonstrations at our office. Our stream-
ing center will provide you with a hands-on experience to streaming. Learn what you will
need to get started, how streaming works, and the best streaming

app(s) to fit your programming needs. Our office staff will answer your questions and/or
concerns while providing you with simple step-by-step guidance.

Starting on Tuesday June 6th, and every Tuesday thereafter through 2023, we will have
sessions beginning at 2 pm until 4 pm. These are by appointment only, so please call our
office or email us to reserve your spot on our calendar.

Although you are welcome to stop in our office anytime, these scheduled times will en-
sure there is someone available to answer all your questions. Let us show you how easy
it can be to start streaming!

For better streaming, get the fastest, farthest reaching and most reliable Wi-Fi for your home.

Upgrading your router to the latest Wi-Fi standard, such as Wi-Fi 6 can significantly improve
Internet Speeds and ensure that you fully experience the speed you’re receiving.

It’s time to upgrade to GigaSpire Blast Wi-Fi. Get 2 months FREE when you trade in your old router.
Contact us today!
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106 Taylor St. SE
Cascade, IA 52033
563-852-3710
www.cascadecomm.com
info@cascadecomm.com

Hours:
Monday - Friday
8:00am - 4:30pm

After hours trouble: 563-852-3710
Internet tech support: 800-205-1110
Tech Home support: 877-373-3320
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Be sure to follow us on
Facebook. See updates, tech tips,
contests, recipes, specials & more!



Not all Internet is the Same! FREE WI_FI

How you receive the service
Enjoy FREE Wi-Fi provided by Cascade

to your home matters. g _
Communications at the pool this summer!
Wired Wireless e
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Beware of:

- Data caps & inconsistent speeds

« Speeds lowered during congestion

« Not compatible with some streaming apps
« Slowdowns/Throttling
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Get the most Reliable and

Fastest Internet Service with Summertime Recipe - Watermelon Yogurt Pops
A 4
Cascade Communications ' _
R . Ingredients: it
Fiber Optlcs Network + 3 cups cubed watermelon
« 1/2 cup plain Greek yogurt -
] « 1/4 cup granulated sugar —
« Same consistent speeds, never lowered or throttled - Ttablespoon lemon juice ﬂ
« No outside interference, high reliability
« Local service & support, fast response time Instructions: - > il
« No contract and no hidden fees In a blender, blend together the watermelon, yogurt, sugar, and
« Managed Wi-Fi service & whole home coverage lemon juice until smooth.
Transfer the mixture to your popsicle molds and insert sticks.
St Freeze until firm, about 4 hours (24 hours is preferred to allow
ream more, Qame more, the flavors to develop).
connect more! TN
njoy!

Billing Name and Address Annual Notification

The FCC requires us, under certain circumstances, to release the Billing Name and Address (BNA) of telephone customers to
telecommunications service providers. The main reason for releasing BNA information is to ensure proper billing for certain
types of calls. For instance, calls such as collect, third number or calling card calls may be carried by an interexchange carrier
who is not your presubscribed interexchange carrier or who does not have a billing contract with our company. Under these
circumstances, the carrier does not know who to bill the call to and therefore, must request the BNA from our company in order
to bill the call. We must provide the information to the requesting carrier.

BNA can also be released for several other reasons, including, verification for presubscription and new address purposes, fraud
prevention and similar non-marketing purposes.

If you have an unlisted or non-published telephone number, you have a choice. If you do not want your BNA released by our
company, we need affirmative notification from you. You should know that if you provide us with such notification, your ability
to make third number or calling card calls, or to receive collect calls could be denied. Should you have any question regarding
this matter, please call our business office.
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