
Be sure to follow us on
Facebook. See updates, tech tips,
contests, recipes, specials & more!
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106 Taylor St. SE
Cascade, IA 52033 

563-852-3710
www.cascadecomm.com
info@cascadecomm.com

Hours: 
Monday - Friday  

8:00am - 4:30pm

After hours trouble: 563-852-3710 
Internet tech support: 800-205-1110
Tech Home support: 877-373-3320

Holiday Hours:
Closing at Noon Friday, 12/22 

Closed Monday, 12/25
Closing at Noon Friday, 12/29

Closed Monday, 1/1

A WHOLE YEAR FULL
OF SIMPLE, STRESS-FREE,
ULTIMATE WI-FI
CONNECTIVITY

On the Twelfth Day of Christmas
Cascade Communications gave
to me

Upgrade to the Blast Wireless Router.
Better Wi-Fi, Better Internet Experience.

Internet is just the start of your experience with us. Yes, we can 
deliver the Fastest, most reliable Internet service with consistent 
download & upload speeds up to 1 Gig!

All the speed talk is nothing without an in-home Wi-Fi experi-
ence. That’s what makes service from us unique. We’ve taken 
the work out of creating the Ultimate in-home connectivity ex-
perience. It means we’re not going to just provide you Internet. 
We’re going to make sure your in-home Wi-Fi service works for 
your home & life. The best part is that it’s secured, managed, 
and supported by us and incredibly easy to customize through 
the dedicated mobile app.

Plus with features like content controls and network security 
built right in, your devices and family are protected at all times.

Roku 4K Streaming Stick 60 Days Free
ENTER TO WIN WITH COUPON

Name for Network Security with ProtectIQ & 
Enhanced Parental Controls with ExperienceIQ

Drawing to be held January 2nd, 2024 Coupon expires December 31, 2023
Phone



Update • Winter 2023

Santa for Senior Giving Tree
Stop in our office to pick up a gift tag from our tree. 
Each gift tag has suggestions for a senior male or 
female. Wrap your gift, attach the gift tag, and return 
to our office before Monday, December 18th. We will 
deliver the gifts to Accura Healthcare of Cascade.

Let’s help brighten the holidays 
for a local senior this year!

 ― Shop from home. To protect sensitive information like credit card numbers, you’ll want to shop from your home internet connection, if 
possible, instead of a public Wi-Fi network. It may put you at a slightly higher risk for hacking, which could put your information at risk.

 ― Look for HTTPS. Many websites will display a lock symbol in the address bar. This means the website is using an HTTPS connection, 
which makes it safe to enter information. You won’t see this symbol on every page of an online store, and that is OK-not all pages really 
need this extra layer of security. However, you should avoid entering your credit card number or other financial information if you don’t 
see this symbol.

 ― Research the company or seller. Anyone can set up a shop online, so it’s important to research a company before buying from the site. 
Make sure the business has a physical address and phone number you can contact if there’s a problem. You can also check for reviews on 
sites like Yelp or Google.

 ― Use secure payment methods. Credit cards are generally the safest way to pay for items online. But if you still don’t like the idea of 
giving your credit card information to different retailers, you could try an online payment service like PayPal.

 ― Keep a record. Always save records of your online purchase, it should include the receipt, order number, product description, and price. 
You will also want to save any emails you receive from a seller.

 ― Trust your instincts. In the end, use your common sense and trust your instincts. If a deal seems too good to be true, it probably is.

We are so glad to have you as a Customer and look 
forward to serving you in the New Year! 
from your friends at Cascade Communications:
Chris, Mary Ann, Suz, Chad P., Ben, Lorrie, Bert, Chad K
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